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Best Practices: Injury Prevention and 

Resource Information Development 
 

The Community Social Services Health & Safety Handbook and 

the Community Social Services Injury Management (Recovery At 

Work) Road Map continue to be in the final stages of 

completion where images are being incorporated to reflect 

the community social services sector.  The Pilot is pleased to 

convey that all the written material in the Handbook have 

been approved and supported by all stakeholders. The 

tentative completion date now will be January 2018. The 

Pilot would like thank CSS employers, Stakeholders, 

Community Social Services Bargaining Association and 

WorkSafeBC, for their valuable contribution on the 

Handbook. 

 

Migration of Classification Units (CU) & 

CSS Sector CU Rate Making/Forming 
  

The Classification Unit (CU) Migration process continues 

for CSS employers that are registered in Long Term Care 

CU #766011 to be moved to Residential Social Service 

Facility CU #766017.  The intent of the migration is to ensure 

employers are in the correct CU that reflect the sector, and 

that the migration be cost neutral or cost reductive. 
  

Employers are encouraged to contact the Pilot if they have 

any questions or concerns regarding the classification unit 

they are registered in.   
 

The conversation with respect to a uniform WSBC CU Rate 

Making for the CSS Sector continues. 

 

WorkSafeBC COR Program 
 

In order to improve access to the WorkSafeBC COR Program, 

the Pilot Project is working with the BC Municipality Safety 

Association to complete the WorkSafeBC COR Auditors 

Training for the purpose of becoming a COR resource for the 

community social services sector.   

 
    

  

Pilot Impact / Outcomes 

CSS WorkSafeBC Pilot Project 
Pilot Employers Claims & Cost Executive Summary  
  

Recently, WorkSafeBC conducted a high level claim cost 

data analysis pertaining specifically to all 26 pilot employers 

for 2014, 2015, and 2016 that are engaged with the Project.  

Claims data for 2014 was used as a control year and 

compared their performance in 2015 and 2016. It is 

important to note that the 26 employers were segregated 

into two separate groups for analysis; Group A employers 

were facing significant challenges, while Group B employers 

were performing in Best Practices. (Note: analysis of “cost 

rates” took payroll size into account in this analysis). 
  

Performance for Group A indicated reduced claim costs 

and counts in the first two years of the pilot: 
 Reduced Claims Cost  

o -39% in 2015 and -20% in 2016 

 Reduced Number of claims  

o -10% in 2015 and -14% in 2016 
   

  

Performance for Group B figures were relatively flat 

(and much lower as a group to begin with where short 

term disability and healthcare costs were also 

analyzed): 
 Cost rates also showed improved trends in 2015 & 2016 

 Group A results: -7% in 2015 and -14% in 2016 

 

WorkSafeBC Preliminary Rates for 2018 
  

WorkSafeBC 2018 Preliminary Rates for the CSS sector 

indicate a decrease in all classification units as indicated in 

the chart below.  
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 Pilot Project Activities  
  

The Pilot would like to thank the 26 employers that are 

engaged with the project for their continued support and 

guidance on sharing best practices with the community 

social services sector.  
  

A meeting with SafeCare BC in November examined and 

explored a Peer to Peer Resource Network between sectors 

to build partnerships to serve employers that overlap 

between Community Health & community social services. 

Two webinar topics have been identified:  
1) CSS Health & Safety Handbook / Injury Road Map  

2) Prevention Education on Acts of Violence 
  

WorkSafeBC workplace injury statistics on the four 

classification units (CU) [Counselling or Social Services 

(#766007), Life and Job Skills Training (#766010), Residential 

Social Service Facility (#766017) and Short-Term Care 

(#766019)] are being examined to provide further 

information on the types of claims and the costs associated 

with them in community social services. The preliminary 

review of the data confirms WorkSafeBC’s initial assessment 

in identifying the top three types of claims continue to be:      

1) Overexertion, 2) Acts of Violence and 3) Falls/Slips/Trips. 

While the top three costs with respect to the types of injuries 

are: 1) Acts of Violence, 2) Overexertion and 3) Falls/Slips/Trips.   
 

The Pilot is conducting PowerPoint presentations on the 

following to Project employers: Anti-Bullying & 

Harassment, Ergonomics in the workplace, Incident 

Investigations, & JOSHC Duties & Responsibilities. These 

presentations will be made available to the CSS sector in 

early 2018. 
  

The Pilot with WSBC were pleased to conduct a joint 

presentation on the Community Social Services Health & Safety 

Panel Discussion at the CSSEA Conference. 
  

Presentations took place throughout the Lower Mainland, and 

the Okanagan areas with Pilot Employers.  Several 

presentations will be scheduled in the upcoming months for the 

Okanagan, Vancouver Island and Northern BC regions.  

  

WorkSafeBC Resources 
As mentioned in the previous Newsletter, WorkSafeBC has 

updated its website and is providing valuable resources to 

employers.  Please access your employer portal to learn 

more about these important resources through the 

WorkSafeBC website. Some important web links:  
 WorkSafeBC Employer Safety Planning Tool Kit Link  

 JOSH Committee New Resources Link  

 Employer Online Injury Reporting Link 

 WorkSafe Magazine 
 

  

Up Coming  
 

The Year 2 Pilot Project Report and the CSS Employer’s Health and 

Safety Handbook and the CSS Injury Management (Recover at 

Work) Road Map to be released to the sector next year. 
  

The Federation of Community Social Services of BC will be 

convening a 2 day forum on the issues impacting the 

strength and sustainability of the community social services 

sector. Join in Victoria on Feb 8-9th. More information can 

be found at https://fcssbc.ca/conferences/february-

conference-and-gm/ or email info@fcssbc.ca or by phone: 

250.480.7387 or fax: 250.480.7396 
 

The Pilot encourages employers to provide feedback on 

WorkSafeBC Preliminary 2018 Rate Consultation. 
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Pilot Contact Information 
  

For more information on the Pilot or questions, please 

contact Satvinder Basran, Project Manager of the 

Community Social Services WorkSafeBC Pilot Project at 

604.601.3127 or toll free at 1.800.377.3340 extension 127 or 

email at sbasran@cssea.bc.ca 

https://online.worksafebc.com/siteminderagent/forms/login-wsbc.fcc?TYPE=33554433&REALMOID=06-b60d5354-c2d3-495e-973e-2f39e3a395a0&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-fEoVGCVUAG%2fwWX8r5%2b1Msxv1WfTiL%2fwx7X8RW5cEBHAcSjB80uplHm4xGGuuttEnqIqZUzR5Jy9DO9%2fK8mli4L4NOX%2fEmCOA&TARGET=-SM-HTTPS%3a%2f%2fonline%2eworksafebc%2ecom%2fop%3f_ga%3d2%2e233154717%2e2084085515%2e1498672724--1798498063%2e1498672724
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https://www.worksafebc.com/en/claims/report-workplace-injury-illness/how-employers-report-workplace-injury-illness?origin=s&returnurl=https%3A%2F%2Fwww.worksafebc.com%2Fen%2Fsearch%23q%3DEmployer%2520Online%2520Injury%2520Reporting%26sort%3Drelevancy%26f%3Alanguage-facet%3D%5BEnglish%5D
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